Focus Group Responses

November, 2005

* Statements in more than one category

1a. Why did you come to Gloria Dei?

Location / Familiarity with church:


Location – near to home


It was the closest Lutheran church*


Proximity to house


Convenient location


Because the church was close to us and we were already Lutherans with



A son ready for catechism*



I always thought Gloria Dei was a friendly church

Denomination/Theology:


ELCA church (3)


The service was one that was familiar to us

           It was the closest Lutheran church*


Because the church was close to us and we were already Lutherans with



A son ready for catechism*

Because it was the Lutheran church in the community where we 

were going to live


Looking for a church that aligned with our Christian beliefs


Accept us even though different faiths


Church’s view of faith matched my views on political and religious 



Backgrounds

Service choices and styles:


Several services to choose from


Gloria Dei had a Thanksgiving morning service


We were seeking a new church with a contemporary service, called Gloria



Dei and visited


We moved to a new area and joined a church which we later found was 



Not what we were looking for.  After searching for other churches,



We found that Gloria Dei had much of what we were looking for:



Multiple services, more opportunities to get involved and serve,



And a mixture of worship styles.

Education:


Because the church was close to us and we were already Lutherans with



A son ready for catechism*


Liked the Pastor and the Sunday School program*

1. Why did you come to Gloria Dei? (Continued)

Family connection:


It was important to attend the same church as our children and 



Grandchildren


My Mom was a member of Gloria Dei


Our daughter joined with us


Was our family’s church home


Was in college (a Lutheran college) and my family moved into the area.



My parents made the choice and I didn’t have any real issues as I



Was going back to school 2 weeks later.


My family were charter members and I was 8 years old at the time

Pastor:


Had a woman Pastor


Pastor Nelson reached out to our family with God’s love and the 



Enthusiasm of sharing good news of Jesus Christ


Liked the Pastor

Invitation:


Invited by a friend


Special invitation from Trojanowski’s

Miscellaneous:


Attractive church


I needed to find a church


Find a church family home


Our family transferred from St. Michael’s in LaGrange


We came to visit the Gloria Dei church


Because I didn’t like the other church in the area

1b.  How were you welcomed?

By the Pastor:


The Pastor


Talked with Pastor Joyce (Gulliford) after the service


Pastor Nelson knew every visitor and made sure he introduced



A visitor to two others


Pastors Gulliford and Heedum helped integrate us into the church


Pastor specifically “reached out” and welcomed – recognized 2nd


And 3rd attendance


Pastor Nelson and the music


With open arms, the pastor had the choir director give us a guided 



Tour after we attended services the 1st time.  We got a hard



Sell.

1b.  How were you welcomed?  (Continued)

Welcomed by members:


Our family was welcomed with get-togethers & phone calls


Welcomed by several older members and visited at home and 



Given a wooden cross


Greeted by several members and recognized as a guest


Paired with another couple that matched our background


I don’t remember, but we did receive a call to invite us to new members



Meeting


A gentleman came to us while we were hanging around and waiting



For the service and greeted us, especially our children.  Also



Received a “welcome” letter


“Sponsoring couple” assisted us and also were warm and openly



interested in us.

Welcome Desk:


Was welcomed by Emil at the Welcome Desk and given a visitor name tag


We were welcomed by church attendees at the welcome desk area

General welcome:


Friendly folks


We were warmly welcomed


We found people to be very friendly


Felt welcomed


Given a background in the church’s “who’s who”


Friendly


It felt comfortable


Welcomed like I was a member for years


Gently

Bread Ministry:


Received bread delivery soon after first visit

Felt welcome after becoming involved:


Church night supper


As we became more involved


I immediately got involved in senior choir, and I felt sort of welcome



There.  Outside of the choir I don’t think anyone spoke to me until I



Got engaged three years later.


I came to Gloria Dei on Good Friday 1989, and the choir was singing 



Rutter’s Requiem.  I decided I had to join that choir.


Enjoyed our group that joined when we did


Invited to join altar guild, Martha Circle, Sunshine committee.  Joined and



Met great people.

1b.  How were you welcomed?  (Continued)

Negative/Non-Committal:


We were not welcomed very well, we were strangers


Was in college and wasn’t really too concerned with how I was



Welcomed as I was going back to school in 2 weeks.

2.  Why did you join Gloria Dei?

Pastor, Leadership, Staff:


Good sermons (4)


I related to the Pastor’s sermon

Liked the Pastor (4)


Persuasive, encouraging Pastor


Strong leadership


Good staff


Quick response to blue sheet


Pastor Nelson made it seem like a good fit


Pastor and members made personal calls to me


Pastor’s style and presence (Interim Pastor)


I liked the Pastors


I joined because of the sermons, music, large percent of budget to others

Family & Friends:


Because family members belong here (2)


Because friends and kid’s teachers belong here (2)


Because made friends in the instructional group (New members class)


Our children also decided to join


Our kids would have school associations with kids they met at church


My parents made the choice for my family.  I was in college and my 

Younger brothers as well as my parents and I worshipped as a 

Family.


I guess I was always a member because my family belonged.  At

Confirmation, I became an adult member.  Gloria Dei was the only

Church I ever knew – an easy decision.

2. Why did you join Gloria Dei?  (Continued)

Fellowship/Comfort:


Friendly members seemed genuine


I enjoy the fellowship


We attended services in several other churches and felt most comfortable 



Here.


Fellow Christians with a concern for our well-being


Found what was missing from my life, i.e. spirituality.  Found love and 



Friendship.


Gloria Dei felt “comfortable”


Felt welcome


After visiting for a couple of months, we met with the pastor and got



More information.  In the months we were visiting, we met so many 



Nice people that we decided this would be a good place for us and 



Wanted to make a commitment.


Created links and relationships with certain members


Warmth and engaging atmosphere of congregants


Found that people loved their church

We “tried out” the various services, each with its own style and 



Really enjoyed it.  Learned more of the opportunities 



Available at Gloria Dei to serve and be involved.  People



We’ve met have been very friendly.  We had good first



Experiences.*


New friends

Location:


Location


The church was close to home


Gloria Dei was a close, convenient, and nice Lutheran church


Local Lutheran church with early (7:30) service*

Activities:


Liked the activities offered, especially music


Although I’m not a member of Gloria Dei, I am a member of the 



Wednesday evening gourmet club and the Gloria Dei golf



Association.


Family-oriented activities (Christian-based)


The many opportunities, especially the youth programs


We “tried out” the various services, each with its own style and 



Really enjoyed it.  Learned more of the opportunities 



Available at Gloria Dei to serve and be involved.  People



We’ve met have been very friendly.  We had good first



Experiences.*

2.  Why did you join Gloria Dei?  (Continued)

Denomination/Synod/Theology


My husband was willing to go to a Lutheran church (he was



Raised Catholic)


Local Lutheran church with early (7:30) service*


Matched my religious views


Bridged our family’s religious differences


Gloria Dei was a close, convenient and nice Lutheran church*


Gloria Dei isn’t Missouri Synod

Service style and times:


Local Lutheran church with early (7:30) service*


Liked the service structure


Family liked the Praise and Celebration service


We “tried out” the various services, each with its own style and 



Really enjoyed it.  Learned more of the opportunities 



Available at Gloria Dei to serve and be involved.  People



We’ve met have been very friendly.  We had good first



Experiences.*


Music program, style of worship*

Christian Education:


A chance for a formal confirmation program


We stayed because we had always been a member of the church near



Us, our son was in catechism and we just assumed we would stay

Opportunities for service/Benevolence:



Wanted a church with opportunities for service


We “tried out” the various services, each with its own style and 



Really enjoyed it.  Learned more of the opportunities 



Available at Gloria Dei to serve and be involved.  People



We’ve met have been very friendly.  We had good first



Experiences.*


Felt I had something to offer


I joined because of sermons, music, large percent of budget to others*

Music:


Liked the activities offered, especially the music


I joined because of sermons, music, large percent of budget to others*


I wanted to sing in the choir


Music program, style of worship*

2.  Why did you join Gloria Dei?  (Continued)

Miscellaneous:


Did not have a building program


It had been a long time since I had been a member of a church



And I missed it


So I could worship God


Members we met were very active


We had an early welcome


Because I didn’t want to church “shop” anymore – I wanted to find a 



home


Large church


Membership was the right size

3.  Why did you stay?
Fellowship:


Found people we knew here


Made friends


I am here because of the people


Enjoy fellow members and made friends (3)


Have become an extended family quickly


Felt comfortable and welcoming (2)


The member’s concern for one another


Friends (5)


We’ve made a lot of new friends

Activities:


Asked to join a circle – very friendly group


Joined Bible study


The senior group


The joy of being involved with the choir, the Pastor, Sunday school,



And the staff so we can share the good news together*


Wednesday night gourmet club (supper)


Gloria Dei open golf tournament


Special activities, like progressive dinner, small groups, activities

Invested ourselves:


Family became involved and grew roots


We stay because we have invested quite a bit of ourselves over the years


Family tradition


Our family has been so involved & active here, why should we leave?


Committed to church (3)


Family (3)

3.  Why did you stay?  (Continued)

Pastor/Sermons:


Liked the Pastor (3)


Good sermons (2)


The joy of being involved with the choir, the Pastor, Sunday school,



And the staff so we can share the good news together*


Pastor Rothaar’s sermons are great

Music:


Pat Barnett makes the 11:00 service interesting and enjoyable


The music


Music and choir (2)

The joy of being involved with the choir, the Pastor, Sunday school,



And the staff so we can share the good news together*

Service style:

Like the worship services

Liked the service style

Opportunities to serve:


Served on committees, got involved


Sense of being needed to serve at Gloria Dei


Enjoyed using my skills to involve others, design and implement 



Programs and to help others understand we are God’s servants


Volunteered to teach Sunday School and then other opportunities



Evolved – seems God needs me here.


The joy of being involved with the choir, the Pastor, Sunday school,



And the staff so we can share the good news together*


Opportunities to be involved


Opportunities for my children

Miscellaneous


Opportunities for self growth in Christian, faith-based environment


Positive role models for my children


I agree with your basic principals


Close, convenient, nice Lutheran church


Location


Dedicated membership


Many capable and talented people


Baptism promises for my children


Meets my religious needs

Its my church, Pastors come and go


I enjoy turmoil


Inertia


4.  What do you look for in a church?

General Comments:

Inspiration, Application to my life:


Bible based sermons with application to everyday life


More understanding of God’s plan for me


Mental stimulation


I look for spiritual uplift


A place to be spiritually renewed

Pastor/Sermons:


Spiritual uplift in sermons


The Word of God from the pulpit


I look for meaningful sermons


Pastors who are radiant in God’s love

Education:


Bible study


The teaching and people’s interactions

Children’s ministry:


They reach out to children


As a doting grandparent, I look for a church that keeps the childrens’ 



Interests and welcomes them.

Fellowship:


The teaching and people’s interactions


Friends


Being in a Christian community


Food, Fellowship, and Fun


Fellowship


A friendly, not fake, congregation


Acceptance

Opportunities for Service:


Opportunities for all ages


A place to share strengths


I look for opportunities to serve and participate as I am able


A range of ministries

Emotional Support:


Supportive groups of people


Safe, caring environment


A place to turn to in need

4.  What do you look for in a church?  (Continued)

Service style:


A church that is open and willing to experience worship in new or different



Ways as opposed to being unwilling to accept any change


Does the service fill my needs and adhere to the bible

Miscellaneous:


Consistency with a  family attitude


A congregation that is alive


Strong Christian based programs


Good programs, of interest to many people

Yes, I found this at Gloria Dei:

Meaningful Worship:


Meaningful worship


Liturgically based 


Strong worship services

Pastor/ sermons:


Good sermons


Good preaching (2)


Good leadership from pastors and council


Sermon always hits the mark

Music:


Music has always been a big part of my life, and I appreciate the music



At Gloria Dei


Good music (2)


Contemporary music


Good music program


Opportunity to sing in choir

Fellowship:


Looking for fellowship and found it (4)


Caring and friendly people


A sense of community


People – probably the main reason to stay or not


Fellowship


Friendly atmosphere


A sense of belonging


Friendships


Fellowship/community both in faith and casually

Yes, I found this at Gloria Dei:  (Continued)

Opportunities for service:


Opportunities for involvement (3)


A chance to be involved in keeping things running


Groups to help with social issues

Emotional support / Spiritual growth:


I look for a church home that feeds my soul with the spiritual need I 



Have.  There have been times that I’ve searched for more



Spiritual help (there were periods where my needs weren’t 



Being met here) but there is more peace now.


I look for a religious experience (prayer, communion, etc) and do find



It at Gloria Dei.


Motivation, encouragement and inspiration to live my life according



To God’s plan.


Spiritual growth (2)

Education:


Good Sunday school


Interesting programs


Good curriculum in Sunday school and Bible studies


Great Bible studies this year

Miscellaneous:


Feeling that we are all working for common goals


Feeling that we are doing good here


Sense of social obligation


New ideas about old concepts


Not too conservative


A church that has a mixed aged demographic

I found this often at Gloria Dei:


Stimulating worship: liturgy, music, sermon, communion – often


Good worship services – yes, mostly


Thought provoking sermons – depended on the pastor in the



Situation.


A praying church (seems more like that now)


Bible study is at a time when I am working, but I like the church


What I want is adequately provided

I found this sometimes at Gloria Dei:
Thought provoking preaching (although not all pastors)


I look for spiritual guidance (a guiding sermon) and sometimes find it 



At Gloria Dei.


Non-worship faith exercises – some


Spiritual uplift is fair


Emotional respite, peace, renewal – sometimes


Bible studies sporadic since Pastor Seth left


Friendships – not easy to make them here, but I have found them

5.  What do you think others in the community look for in a church?
Education:


Sunday school and VBS (11)


Good education program


Self improvement classes


Teaching programs


To learn more about Christ and how he relates to them


A place that teaches family values


A strong youth program

Fellowship:


If new to neighborhood – find new friends of like ideas and beliefs


Look for a friendly group of people


Friendliness


Social activities (2)


Friendship


A friendly church


A feeling of belonging


A church that is comfortable to go to


Social outlet (3)


Acceptance (6)

Worship services:


Engaging worship services


A feeling that they get something by going to church


Interesting and non-intimidating worship service and style (5)


Convenient worship times


Abundance of times and styles of services

5.  What do you think others in the community look for in a church?


(Continued)

Spiritual needs:


Programs that fit lifestyle and nourish faith


Place to meet spiritual needs (2)


Place that is faithful to their Lord through the Bible


Comfort in knowing God cares


A place to fulfill Christian spirit


A stable Christian environment


A place of Christian refuge and faith sharing


Some of my friends are looking for something – or God

Emotional Support:


Someone to be there when they need them


Place of emotional support – ethical, counseling, life help (3)

Pastor/sermons:


Good sermons


Dynamic preaching (2)


Strong pastor

Miscellaneous:


Proximity (2)

A place for community meetings and programs – i.e. Boy Scouts,



Adult Day Care, Nursery.


Visibility may be low enough to bring in others


Attractive building and landscaping


Look for an active church


Same denomination of faith


To be an anonymous member and not feel pressured


A church that is compatible with their background, family and interests


Opportunities for all


Diversity – different people look for different things based on own needs



And preferences (4)


Don’t know:


Not sure


I don’t know (2)

6.  In what ways do you invite people to Gloria Dei?

Invitation/asking:


I just tell them I belong to a nice church and they should try it.


By asking others to come whenever they can


Ideally, invite them to come with me (but I don’t always)


To help them find comfort in knowing the Lord


By asking them to come with us


Invite neighbors or special guests (3)


Talk to new people to area or to neighbors (2)


I invite people to hear a wonderful sermon


Tell them of the variety of church services


To help them find comfort in knowing the Lord

In conversation:


Talk to people and determine if any interest exists or if someone has



Already committed to a church, ask for referrals


If we lived in DG, I would share my love for this church & its mission



With others


Refer to my church or programs in conversation (8)

Invite people to special events or programs:


Tell them about a particular program or event (5)


Invite them to music programs, WELCA events, Wednesday night 



Supper, pet service (8)


To see children’s service


Place Easter sign on my front lawn


I invite a number of people to play in the Gloria Dei golf tournament


Musical performance (2)


Programs that might be meaningful (2)


Bible studies (2)


Asking Sunday school children to invite a friend (2)


The different youth activities


Sunday school

Model behavior:


I don’t, only by actions/life, but not specific church


By the example of our involvement and joy in the fellowship

I don’t:


I don’t (3)


Don’t know that I do


Have not had many opportunities to invite others


Because we live a bit of a distance from church, I rarely do

7.  What does Gloria Dei do to help or hinder you in sharing your faith?

Helps:

Emotional Support:


By helping me out whenever I need a prayer, or just helping me out


It helps in that I can talk to others about things I’m doing here


Challenges me to stay focused on God, learning and reading, being a 



Witness and being honest that my faith journey does have 



Obstacles


As a church whole we try to be uplifting


Church fellowship is the key to sharing with one another in good times and 



Bad

Pastor/Sermons:


I’m always inspired by Pastor Rothaar’s sermons and I often discuss them 



With my family


Living what our pastor is telling us on Sunday


Pastors are crucial to helping us share our faith

Through activities:


Gives many opportunities to participate in activities


Have many groups people can get involved in (2)


I think discussion groups help you share your faith and thoughts, etc.


Book groups are good for stimulating discussion


Offer Bible studies to help sharing ideas to build a foundation to friendship

Opportunities for involvement:


Opportunity for service and witnessing


Opportunities may be at “bad” times


Provide opportunities for self growth


Helped with opportunities to serve (2)



Helped by knowing about programs, staff weaknesses, roadblocks,



Opportunities

Worship services:


Helped by music and worship services


We have special services we could invite them to (2)

Helps:  (Continued)

Miscellaneous:


Introducing visitors to someone outgoing and friendly who is not too



Busy to talk to them


Using the Good News to help others


The physical presence on a main street is a big help


The open space south of the church gives a better impression to others


Helped by the Visitor



Helps with greater sense of local community and world community (4)

Hinders:
Church-wide criticism:

We have a tendency to let strong minority interests dominate the church


Work to overcome our Lutheran tendency not to share our faith


Gloria Dei does not effectively lead by example.  Need to promote those



Activities that lead to faith sharing and place more emphasis



On this both in upcoming and past activities.


Gloria Dei should be more understanding of the level each one is at in 



Giving their money.  Gifts should be accepted in time a talent and 



Not just money.

Individual needs:

Not enough discussion in Bible Study, too much lecture


Daytime activities are hard if you work, too tired at night for evening



Activities

Hinders me sometimes because I am exhausted at all that is going on.

Hindered by poorly constructed worship services

We need “Evangelism for Dummies” adult course

Neither:


Neither helps nor hinders (5)


“Nothing”
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